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in  foc us
INDONESIA: National media committed to the ! ght against avian in" uenza

The FAO and the Indonesian Ministry of Agriculture launched a 
Media Partnership Project on ‘Human Faces of Avian In! uenza’ 
in July 2008. The project provides awards to media practitioners 
in the " elds of print, radio, TV, video, digital/online media, 
photography and multi-media, to encourage coverage of AI and 
mobilise practitioners as active participants in the 
communication and advocacy process to prevent AI. 

The project Advisory Committee, including representatives from 
the Ministry of Agriculture, National Committee for Avian 
In! uenza Control and Pandemic In! uenza Preparedness, FAO,      

radio/television stations, The Jakarta Post and the Jakarta Arts Council met on 19 September and selected 13 
media practitioners. Successful candidates included those from pioneer private TV 
station RCTI, KBR68H and RRI Radio, The Jakarta Post and Republika newspapers, 
and award-winning and rising stars of photogrpahy and other media.  

The successful candidates attended an Inception Workshop on October 14, 
organised by FAO Indonesia, to receive information on AI. The workshop was opened 
by Pak Turni Rusli Syamsudin (Acting Director of Animal Health of the Ministry of 
Agriculture), and Tony Foreman (Acting Team Leader of FAO AI Control Programme 
in Indonesia). Following the workshop, media participants commenced their projects 
in preparation to show their work and receive feedback from experts and peers at a 
Review Workshop, which will take place on 27 November in Jakarta. The National 
Launch of partners’ work will be in December 2008.

The Media Partnership Project is funded by the Canadian International Development 
Agency (CIDA), with support from USAID and AusAID.

Further details can be found on the project website: http://mediapartnership.
wordpress.com or by contacting FAO Indonesia: Ester Hutabarat at: 
ester.hutabarat@gmail.com or Enrico Aditjondro at: aditjondro@gmail.com 

An Emergency Centre for Transboundary Animal Diseases (ECTAD) publication.

Committee members advise media partners
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The new slet t er  o f  t he Regional  
Of ! c e for  As ia  and t he Pac i ! c



Timor-Leste National Communication Strategy 
Workshop, Dili, Timor-Leste, 27-29 October

The " rst national communication strategy workshop in 
Timor-Leste was organised by FAO-ECTAD Regional 
Of" ce for Asia and the Paci" c (with the support of FAO 
of" ce in Timor-Leste and UNICEF/WHO Timor-Leste) as 
a component of the AusAID ‘Biosecurity 
Strengthening Project and the USAID ‘Communication 
and Public Awareness Activities to support the 
Prevention and Control of HPAI in Timor-Leste’ Project.

The workshop was initiated to review previous 
communication inputs and devise a National 
Communication Strategy for the prevention of HPAI in 
Timor-Leste and was attended by more than 40 experts 
from Ministry of Agriculture/Health, UNICEF, WHO, FAO, 
AusAID, USAID, Care, IFRC and other INGO/NGOs and 
media representatives. 

During the workshop participants reviewed current 
research, communication activities and lessons learned; 
enhanced understanding of strategic communication and  
analysed and prioritised key components of a national 
communication strategy, including: identifying the most 
vulnerable and at-risk groups; recommended behaviours 
to reduce risk; identi" ed community/social mobilisation 
networks to in! uence behaviour; and reached 
consensus on the process to develop the strategy. 

The workshop had a considerable impact in terms of:
• Reaching consensus on audiences, recommended 
  behaviours and networks to communicate with 
  audiences;
• Preparing the groundwork for a National 
  Communication Strategy;
• Ensuring that government ministries, UN agencies, 
  NGOs, media and other stakeholders are integrated  
   into the planning process.
. Following the workshop, outputs are being analysed in 
  order to develop the strategy.

                   

Indonesia Strategic Communication Planning 
Workshop, Jakarta, Indonesia, 16-18 September

A National Communication Planning Workshop was 
organised by FAO Indonesia and attended by senior 
government  representatives, FAO Indonesia, HQ and 
regional communication staff, USAID, CBAIC, AED, 
UNICEF and other veterinary and communication 
experts. The workshop was initiated to review the 
achievements of the communication strategy over the 
previous year and to revise the strategy for the 
forthcoming two years – with the overall purpose of 
devising a National Communication Plan for Indonesia.

For more information, please contact:
Anthony Burnett: anthony.burnett@fao.org

Workshop participants discussing which in! uential community 
members to involve in the communication strategy

The workshop clari" ed and reached consensus on key 
audiences and recommended behaviours; developed 
messages for target audiences; identi" ed community/
social mobilising networks for audience groups; provided 
FAO with the opportunity of highlighting the need for a 
focus on animal-animal as well as animal-human aspects; 
and ensured that government counterparts are integrated 
into the planning process with FAO and other 
communication organisations. Following the workshop, a 
strategic communication plan is being drafted. 

For further information please contact: Surani 
Abeyesekera: surani.abeyesekera@fao.org  or 
surani_abey@yahoo.com 

The Viet Nam Media Fellowship Project Selection Panel, 
including representatives from the Department of Animal 
Health (DAH), Partnership on Animal and Human 
In! uenza (PAHI), FAO, WHO, UNICEF, CARE, AED and 
Abt Associates, selected 10 applicants to receive 
fellowships. Candidates included those from Viet Nam 
News, VTV3, Voice of Viet Nam radio, National Vietnam 
Television, Sai Gon Giai Phong online newspaper and 
Vietnam News Agency. 

The inception workshop, held on 29 September, 
provided background information, including presentations 
on HPAI by Dr. Jeff Gilbert (Chief Technical Advisor, FAO 
Viet Nam) and Dr. Nicole Smith (WHO). Assignments are 
expected to be completed by the end of 2008.

The Media Partnership Project is funded by CIDA
For further information, please contact Aphaluck 
Bhatiasevi at aphaluck.bhatiasevi@fao.org

New communication strategy to prevent HPAI in Southeast Asia 

Media Fellowship Project in Viet Nam



                   

Vision for the Future: Universal 
Solidarity, Justice and Equity   

The sixth international ministerial conference on 
avian and pandemic in" uenza, Sharm El-Sheikh, 
Egypt, 25-26 October 2008

Government Ministers and senior of" cials representing 
over 120 countries were joined by international and re-
gional organisations, NGOs, private entities, donors and 
researchers at the conference hosted by the 
Government of Egypt, with the purpose of: (i) Ensuring 
that the world is fully prepared to mitigate the impact of 
an in! uenza pandemic; (ii) Sustaining efforts to control 
HPAI, especially in poultry and – eventually – to 
eradicate H5N1 from domestic animals in the remaining 
contaminated countries; and (iii) Initiating longer term 
action to respond to infectious diseases that are capable 
of causing severe damage and affecting livelihoods.

A UN System In! uenza Coordinator (UNSIC)/World 
Bank (WB) report presented at the conference indicated 
that in 2008, there were fewer HPAI outbreaks in poultry, 
in fewer countries, and fewer reported human cases 
of H5N1 infection, than in the preceding two years. In 
order to build on this success and to continue to address 
broader global threats of emerging infectious diseases 
(EID), a strategic framework for reducing risks of 
infectious diseases at the animal-human-ecosystems 
interface was presented by Dr. Subhash Morzaria of 
FAO-ECTAD on behalf of the four Technical Agencies 
(FAO, WHO, OIE and UNICEF), UNSIC and WB. The 
strategic framework adopts the ‘One World One Health’ 
(OWOH) approach and focuses on emerging and 
re-emerging infectious diseases at the animal-human-
ecosystems interface to identify causes for emergence 
and spread; and recommends strategic interventions 
globally to reduce risk of epidemics and pandemics, as 

international public good. The inter-agency document 
received strong support from delegates.     

Delegates recognised that continued success in 
preparing for and responding to pandemics and 
emerging infectious diseases (EID) of animal origin is 
dependent on: (i) sustained engagement of political 
leaders; (ii) rapid increase in the deployment of skilled 
professional response teams when necessary; (iii) 
collaborative action across government ministries; (iv) 
continuous engagement of the private sector and civil 
society; (v) functioning systems to ensure incentives and 
compensation for economic losses; and (vi) engagement 
of communities and decision makers through integrated, 
sustained and transparent communication. Particular 
attention should be given to developing countries, which 
are less able to respond to EID.  

During the conference US$ 350 million was pledged, 
essentially from US, EC, Japan and Norway, while other 
donors were awaiting development of the OWOH 
framework. The FAO delegation further participated in 
bilateral meetings with donors and partners supporting 
FAO’s activities on HPAI, hosted by Mr Butler, Deputy 
Director General, which were described as “highly 
satisfactory” by the delegation. 

New guidance for protection against AI 

Inter-agency meeting on HPAI communication, 
UNICEF HQ, Geneva, Switzerland, 1-3 October 

In March 2006, an interagency meeting on 
communication interventions for HPAI risk reduction 
identi" ed priority behavioural interventions for at-risk 
groups of people who were routinely in close contact 
with poultry and other animals in their daily lives, and 
outlined them in a ‘Behavioural guidance’ document. 
Enhanced knowledge since then has led to the 
recognition that behavioural interventions need to be 
broadened from individual actions to additional factors 
that in! uence human behaviour, such as policy, 
regulatory bodies and technical capacity. 

The Geneva meeting was convened to review the 2006 
document and reach consensus on its objectives, 
content (and the process to revise it), together with 
seeking consensus on the nature of global support 

in t er nat ional  new s

needed to assist countries; and identifying a 
coordination mechanism between the technical agencies 
for communication support.

Based on presentations, discussions and group work, 
major outcomes included agreement on the process to 
" nalise the behavioural guidance document and 
suggested content areas. The revised document will 
include a focus on (i) animal-to-human and animal-to-
animal transmission of HPAI as two distinct areas, which 
have different risk factors associated with them; (ii) 
understanding socio-economic considerations 
associated with recommended behaviours and 
feasibility testing among communities; (iii) commercial 
poultry sector, in addition to ‘Sector 4’ poultry as a risk 
factor for HPAI transmission in animals; (iv) identi" ca-
tion of key technical interventions that will stop/reduce 
transmission and spread; and (v) enhanced community 
involvement in the communication process.
For further information please contact: Satya Sarkar-
at satya.sarkar@fao.org  

Cecilia Murguia and Dr. Jemi Domenech at the FAO booth 



New communication focus for ECTAD

ECTAD Communication Strategy and Planning 
meeting, FAO HQ, Rome, Italy, 6–10 October

The ECTAD Communication Team met for the " rst time 
to develop a clear, strategic and shared vision of its role, 
identity, and areas-of-work; and to strengthen internal 
capacities and improve ef" ciencies. It focused on: 
• Articulating and developing a shared vision and 
  strategic direction for ECTAD Communication Team for  
  2008-2009 and beyond.
• De" ning the team’s role in animal health 
  communication in the global arena.
• De" ning roles/responsibilities and division of tasks
  between HQ-Region-Country communication teams for
  greater synergy and impact.
• Professional development and inputs on HPAI and
  other TADs/EIDs towards an expanded role for the
  team.

Regional avian in" uenza USAID partners’ meeting, 
Bangkok, Thailand, 14-16 October

The meeting was organised by USAID and FAO 
Regional of" ce for Asia and the Paci" c to look at 
progress on addressing the threat of avian and 
pandemic in! uenza (API) in the region. More than 60 
participants, including from USAID, UN agencies, inter-
national organisations, NGOs and the private 
sector, heard about the ‘Washington Perspective’ on API; 
discussed pandemic issues and guidelines, cross-border 
trade, epidemiology, surveillance and early warning, 
and communication strategies. The second half of the 
meeting was devoted to working groups discussing and 
presenting country workplans for the next year. 

For further information please contact: Dr. Wantanee 
Kalpravidh or Anthony Burnett at: 
wantanee.kalpravidh@fao.org or 
anthony.burnett@fao.org

Consensus was reached on the major components of 
the ECTAD strategic direction, including capacity and 
leadership building in communication for counterparts; 
improved in-country communication strategies and their 
implementation: and enhancement of coordination and 
participation (including private/commercial sector).

The meeting included country/region/HQ presentations 
focusing on communication challenges, roles, 
partnerships, constraints and way forward; presentations 
on ‘One World One Health’, FAO ‘Real-Time Evaluation 
Process’, ‘Socio-Economics and Animal Production’ and 
others by HQ ECTAD staff; and strategic 
communication training provided by the Academy for 
Educational Development.

For further information, please contact Satya Sarkar 
at satya.sarkar@fao.org

Praise for Viet Nam programme

UN system coordinator visit to Viet Nam, Hanoi, 8 
October
 
Dr. David Nabarro, United Nations System 
Coordinator for Avian and Human In! uenza, visited 
Viet Nam on 8 October 2008, to attend the Annual 
Plenary of the Partnership on Avian and Human 
In! uenza (PAHI). The Partnership was established in 
November 2006 and is jointly managed by the Ministry 
of Agriculture and Rural Development (MARD), and 
Ministry of Health (MOH). It acts as a bridge between 
national and international agencies working on avian 
in! uenza (AI) prevention and control in the country.

Dr Nabarro’s visit served to enhance cooperation 
between Viet Nam and international partners in 
implementing the Viet Nam Integrated National 
Operational Programme for Avian and Human In! uenza 
2006-2010 (also known as the ‘Green Book’). 

Dr. Nabarro complemented Viet Nam for the progress 
made in controlling HPAI and emphasised that continued 
public awareness, surveillance, cooperation between 
animal and human health services, international 
community engagement and political commitment are 
vital in maintaining improvement. New legislative 
instruments that have been put in place were also 
important. He also praised the support provided by the 
UN system and the World Bank, together with the 
international donor community: 

“ I am particularly pleased with the
way in which the specialised agencies 
(FAO, WHO), as well as UNDP, UNICEF 
and the World Bank, have consistently 

sought to work in synergy”

For further information, please contact Aphaluck 
Bhatiasevi at aphaluck.bhatiasevi@fao.org

FAO-RAP regional workshop on strategic and 
legislative aspects of Controlling HPAI and EID, 
Bangkok, Thailand, 9-11 September

The FAO Regional Of" ce for Asia and the Paci" c hosted 
a workshop funded bt the Asian Development Bank 
(ADB) and USAID and focusing on policy making 
procedures and processes associated with regional 
control of HPAI, developing country disease control policy 
and effective legislation to provide for the effective control 
of animal diseases. 

The workshop was attended by senior Ministry of 
Agriculture/Livestock Services experts from Bangladesh, 
China, Indonesia, Lao PDR, Malaysia, Myanmar, Nepal, 
Philippines, Thailand, Timor-Leste  and Viet Nam; 
together with representatives from ADB,  ASEAN, UNSIC, 
WHO; OIE and FAO. 
For further information please contact: Anthony 
Burnett: anthony.burnett@fao.org



Communication trainees

Active surveillance in Bangladesh

SMS Gateway System reinforces active HPAI 
surveillance in Bangladesh

HPAI was of" cially con" rmed in Bangladesh in March 
2007 and since then 288 outbreaks have been recorded 
in 47 out of 64 districts (246 outbreaks in 
commercial farms and 42 in backyard farms), the last be-
ing in September 2008. FAO, supported by USAID,  has 
assisted the Government of Bangladesh through: policy 
and coordination; disease detection, reporting, 
diagnosis, control and eradication; and communication.

FAO supported the recruitment and training of 
Community Animal Health Workers (CAHWs) to carry 
out active surveillance, covering 99 Upazillas (out of 
472) from February 2008. CAHWs conduct door-to-door/
farm visits, collecting information on the health of poultry 
in individual households or farms. All HPAI suspect 
cases are referred to Upazilla Livestock Of" cers (ULOs) 
for further investigation. From October 2008, the 
surveillance programme has been linked to the SMS 
Gateway system which enables " eld workers to send 
coded poultry surveillance data for analysis at the AI 
Unit. Training has been provided to 450 CAHWs, 150 
ULOs and 50 AVS on the application of the SMS 
Gateway. 

An assessment of the system produced encouraging 
results, with a reporting compliance rate of 94%; and 
correctly coded messages totaling: 91% for CAHWs: 
74% for ULOs; and 96% for AVS. The results provide 
general morbidity and mortality trends in chickens, ducks 
and other poultry species: during the period 5-27 
October 2008, excessive mortalities were recorded in 
only two ! ocks. Further investigations did not reveal 
H5N1 virus infection in these ! ocks. The SMS Gateway 
system will continue to be monitored and improved.  

Communication training in Bangladesh 

FAO has strengthened 
the HPAI active 
surveillance 
programme by 
providing training on 
communication skills 
with respect to HPAI to 
CAHWs, ULOs and 
AVSs. Training is 
conducted by FAO 
National 
Communication Consultant covering role-play exercises, 
interviews and effective use of communication materials 
developed by UNICEF in collaboration with FAO, WHO 
and the Government. 
For full articles and further information, please 
contact Ambareen Maugham at
maughamengku@yahoo.com

  

Poultry supply chain pilot project 
in Viet Nam

Certi! ed Smallholder Poultry Supply Chains pilot 
project in Hanoi, Viet Nam, July-September 2008.

The project aimed to assess the potential of the free 
range poultry market to both improve biosecurity of 
poultry production and alleviate rural poverty among 
smallholder farmers.

The project took place in Dong Anh, an outer district of 
Hanoi with a large agricultural sector and a small but 
well-established wholesale market, Bac Thang Long, 
which played a key role in the project.  

Farms were selected, based upon their ability: to
provide a suf" cient number (at least 50 head) of free 
range chicken within the trial selling period; to meet high 
standards of biosecurity, following all national safety 
regulations (including vaccination, timely cleaning/
disinfection and waste management); and to agree to 
allow a veterinary of" cer to enter their farm on a regular 
basis. Chickens sent to market were tagged and tracked 
through the supply chain (local market, slaughterhouse, 
vendor, Hanoi market).

The project developed a logo and slogan symbolising 
good taste and safety, and that the chicken is from a 
known source. Posters and lea! ets were provided for 
participating vendors, together with decorations for their 
stand and shirts and aprons with the project logo and 
slogan. Vendors packaged the chicken for the customers 
in special bags and the tag was promoted to the 
consumer as proof of authenticity and source. Vendors 
were trained on project activities, including on how to 
use the promotion materials.  

Through tracking of free-range chicken sales, the project 
demonstrated that signi" cant value can be created 
through supporting development of supply chains that 
can guarantee the safety of chicken produced by 
smallholder producers. The market premium for this 
chicken was 15%, with a high level of vendor and 
consumer interest. On a larger scale, certi" ed small-
holder supply chains will require investment in brand 
development, production standards, and supply chain 
coordination. Project " ndings (and a related survey) will 
be used to measure consumer valuation of safety-
branded and traceable free range poultry, which when 
combined with lessons learned from supply chain can 
make an important contribution to future policy, private 
sector investment, and research.

For full article and further information, please 
contact Aphaluck Bhatiasevi at:
aphaluck.bhatiasevi@fao.org

new s f rom  t he reg ion



st af f  c hanges

Mr. Rajendra Aryal joined RAP-ECTAD as Senior 
Regional Emergency Coordinator. 
Mr. Yonatan Segal joined RAP-ECTAD as Regional  
Poultry Health and Production Advisor
Ms. Rattanaporn Tangthanaseth joined RAP-
ECTAD as National Consultant-Operations Of! cer 
Senior Operations Of! cer
Ms. Suvinita Malakul Na Ayudhaya joined RAP-
ECTAD as Secretary to Regional Manager

Editor: Anthony Burnett, Communication Support Specialist, RAP-ECTAD

Thailand Field Epidemiology Training Programme for 
Veterinarians (FETPV), Thailand Department of 
Livestock Development

Thailand has initiated a " eld epidemiology training 
programme for veterinarians (FETPV) that will assist 
governments to provide services related to animal,
human and environmental health. It is the result of close 
collaboration between the Department of Livestock 
Development (DLD) and Thailand Ministry of Public 
Health (MoPH). 

The FETPV provides on-the-job training, enabling 
government services to be delivered in an effective 
manner over time as the competencies and expertise of 
" eld veterinarians are improved. Competencies include 
outbreak investigation and design and implementation 
of surveillance systems for Zoonotic and transboundary 
diseases.  

Key activities and accomplishments since January 2008 
include: establishment of partnerships with veterinary 
faculties in Thailand to support FETPV; identi" cation 
of core competencies and skills required to provide 
the services of DLD; participation in a regional needs 
assessment for a short introductory course, ‘Veterinary 
Epidemiology in Action’ (to be held in February 2009); 
establishment of a Letter of Agreement between DLD 
and FAO, including funding from USAID to establish a 
training centre, develop programme activities and 
curriculum and develop training courses.

Mentoring, monitoring and programme evaluation will be 
foundational elements of FETPV and it is anticipated that 
FETPV Thailand will serve as a regional training unit for 
veterinary " eld epidemiology in Southeast and East Asia.

For further information, please contact David 
Castellan at david.castellan@fao.org

Mr. Fabrizio Cesaretti joined FAO Timor-Leste as 
Emergency Coordinator
Ms. Alessia Anibaldi joined FAO Timor-Leste as 
Field operations Of! cer

RAP-ECTAD staff would like to express their great 
appreciation and best wishes to the following staff 
who have recently left RAP-ECTAD:

Mr. Laurie Gleeson, Regional Manager
Ms. Naoko Sakai, Operations Of! cer

What’s coming up in the region? 

18-21 November: Full scale outbreak simulation in Houaphanh Province, Lao PDR
24-25 November: AI Emergency Risk Communication Workshop, Phnom Penh, Cambodia
26-27 November: AI Outbreak Simulation exercise, Phnom Penh, Cambodia.
27 November:      Indonesia Media Partnership Project: Review Workshop, Jakarta, Indonesia
2-3 December:     Workshop on reporting system: Dili, Timor-Leste
3/5 December:     Market Forum on Avian In! uenza, Battambang/Pailin Provinces, Cambodia 
16-17 December: Workshop on culling practices, Vietiane, Lao PDR
18 December:      Indonesia Media Partnership Project: Media launch, Jakarta, Indonesia.  
18 December       Community Forum on Avian In! uenza, Kampong Speu Province, Cambodia 

event s

new s (c ont )
Novel approach to developing veterinary skills in Thailand 


